


Introducing your new 
Fastrack service!
Following the success of the first Fastrack route, the
latest addition to this exciting transport concept for
Kent Thameside has now arrived.

Route A links Dartford with Joyce Green, the new
development at The Bridge, Crossways Business Park,
Greenhithe Station and Bluewater, running up to every
5 minutes at peak times!

As with the existing service, Route A brings you:

� More brand-new, state-of-the-art, vehicles in the well-known two-tone blue
and grey colour scheme.

� A frequent and convenient service for Crossways Business Park to and from
Dartford, Greenhithe Station and Bluewater.

� A simple timetable with buses running at:

Monday to Friday peak times every 5 minutes
Monday to Saturday daytimes every 10 minutes
Evenings and Sundays every 15 minutes

Running this often, if you do just miss one, there will be another one along
very soon. Just turn up and go!

� High-tech Fastrack stations feature displays that show the actual times of
the next few Fastrack vehicles. Shelters have been designed to make your
short wait as comfortable as possible.

� To make your journey even faster, tickets must be obtained from Fastrack
ticket machines before boarding. Please see Page 6 for full details of how to
use the machines.

� Simple fares are used and transfer tickets onto Fastrack B are available.

We are always pleased to hear from our customers. If you would like to make a
comment, please contact Arriva on 0844 800 4411.
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Exclusive vehicles.
High standard of comfort.

� Latest styling presents a
modern image, with a striking
colour scheme for ease of
identification.

� CCTV cameras are fitted inside
and out for the added security
of both customers and drivers.

� Fully-accessible vehicles with a
low entrance and no steps
inside the front half. The
entrance can be lowered to
the level of low pavements if
necessary.

� A ramp at the entrance allows
wheelchairs, pushchairs and
buggies to be easily wheeled
on or off.

� Attractive, improved seating for
extra comfort, with well-spaced
seats and extra legroom.

� The latest electronic
destination displays for
improved visibility.
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TICKET TICKETREJECT
COINS

TO PAY BY COINS:
1, Select destination ZONE, SHORT

HOP or SPECIAL button.
2, Select FARE button required.

(Adult, Child, Concession, Pre-paid)
3, Press SINGLE or RETURN button

for journey required.  Fee will be
shown in display.

4, Insert coins to the correct fare.
5, Press PURCHASE button to buy

ticket.  Remove Ticket.

From this stop SHORT HOP includes
Dartford Station, Temple Hill,
Wellcome.

£

Reject

SINGLE

RETURN

ZONE 1

ZONE 3

TO PAY BY SMART CARD:
1, Insert card
2, Select destination ZONE,SHORT

HOP or SPECIAL button.
3, Select FARE button required.

(Adult, Child, Concession, Pre-paid)
4, Press SINGLE or RETURN  button

for journey required.  Fee will be
shown in display.

5, Press PURCHASE button to buy
ticket.  Remove Ticket.

6, Remove card when prompted.

CONCESSION

CHILD

PRE-PAID

ADULT

SHORT HOP

ZONE 2

The Bridge

Galleon
Boulevard

Stone
Crossing

Greenhithe
Rail

Station
Ingress Park

Swanscombe
Rail Station

Overcliffe
(Asda)

Gravesend
Garrick
Street

Springhead
Road

Rosherville
Way

BluewaterDarent
Valley

Hospital
Dovedale

Road
Princes

ParkBrent
Lane

Hanau
Bridge

Dartford Home
Gardens

Temple  Hill

Joyce
Green
Lane

Ebbsfleet
International

To cancel press reject button

PURCHASE

SPECIAL
Bluewater to Greenhithe only or
Greenhithe to Bluewater only

ZONE 2

ZONE 3

ZONE 1

SPECIAL

KEY STOPS ONLY SHOWN

TO RECHARGE SMART CARD:
1, Insert card as shown.
2, Enter coins to your required amount.
3, Push green PURCHASE button.
4, Wait untill card is recharged and

remove card when prompted.
5, Take receipt.

NO CHANGE GIVEN
Concession and prepaid ticket holders

must also show pass to driver

How to use the
Ticket Machine

� “Pre-Paid” tickets include Arriva weekly and four-weekly 
tickets and bus/rail tickets

� “Concession” and “Pre-Paid” users – press your zone button 
followed by the ‘Concession’ or ‘Pre-Paid’ button to obtain 
your receipt.

PLEASE NOTE:
NO CHANGE IS GIVEN

This stop is:

ZONE 3

If you experience difficulties or the machine is not
in use please telephone : 0800?

SHORT HOP

ZONE 2

ZONE 1

CONCESSION

CHILD

PRE-PAID

ADULT

TO CANCEL PRESS REJECT BUTTON

Select
ZONE or

SHORT HOP

Select
ADULT or

CHILD

Press SINGLE or RETURN
The fare will be displayed. Insert the
correct coins (if applicable).

Press PURCHASE and remove
ticket. Remove SMARTCARD when
prompted (if applicable).

CONCESSION pass holders
You need to press the following buttons:
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PRE-PAID ticket s
includes Arriva Weekly / 4-Weekly / Bluewater bus/rail tickets

You need to press the following buttons:

NOT AVAILABLE MON-FRI MIDNIGHT TO 09.00 USE ADULT BUTTON

1

2

4

5

3

SHOW PASS TO DRIVER

SHOW PASS TO DRIVER

To pay with COINS OR SMARTCARD:
follow the GREEN NUMBERS in order

Insert SMARTCARD (if applicable)

2 To select a destination ZONE

To select CONCESSION6
To select SINGLE4
To select PURCHASE5

2 To select a destination ZONE
SPECIAL is for journeys between
Bluewater and Greenhithe Station

To select PRE-PAID7
To select SINGLE4
To select PURCHASE5

From this stop SHORT HOP includes :
Eastbound: Temple Hill West, Wellcome
Avenue. Westbound: Hanau Bridge, Brent Lane,
Brooklands Lake, Princes Park.
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Mondays to Fridays

Saturdays

Dartford – The Bridge – Crossways – Greenhithe Station – Bluewater A
Up to every

5
minutes

Then
every

5
minutes

Then
every

10
minutes

Then
every

5
minutes

Then
every

15
minutes

Dartford, Home Gardens 0610 0755 0855 0905 1735 1745 1855 2325 2340 2355
The Bridge, Marsh Street 0617 0802 0902 0913 1743 1753 1902 2332 2347 0002
Crossways, Galleon Boulevard 0621 0806 0906 0917 1747 1757 1906 2336 2351 0006
Greenhithe Rail Station 0624 0809 0909 0920 1750 1800 1909 2339 2354 0009
Bluewater, Bay 1 0630 0815 0915 0926 1756 1805 1914 2344 „ „

Dartford, Home Gardens 0755 0910 0925 1855 1910 2325 2340 2355
The Bridge, Marsh Street 0802 0917 0933 1903 1917 2332 2347 0002
Crossways, Galleon Boulevard 0806 0921 0937 1907 1921 2336 2351 0006
Greenhithe Rail Station 0809 0924 0940 1910 1924 2339 2354 0009
Bluewater, Bay 1 0814 0929 0945 1915 1929 2344 „ „

Then
every

15
minutes

Then
every

10
minutes

Then
every

10
minutes

Then
every

10
minutes

Then
every

15
minutes

Then
every

15
minutes

Then
every

15
minutes

Then
every

15
minutes

Bluewater, Bay 1 „ „ „ 0635 0640 0645 0920 1500 1855 2355
Greenhithe Rail Station 0600 0615 0630 0640 0645 0650 0925 1505 1900 0000
Crossways, Galleon Boulevard 0604 0619 0634 0644 0649 0654 0929 1509 1904 0004
The Bridge, Marsh Street 0608 0623 0638 0648 0653 0658 0933 1513 1908 0008
Dartford, Home Gardens 0615 0630 0645 0655 0700 0700 0941 1521 1915 0015

Then
every

5
minutes

Then
every

10
minutes

Then
every

5
minutes

Then
every

15
minutes

Bluewater, Bay 1 „ „ „ 0640 0655 0710 0725 0740 0840 0850 1740 1750 1910 2355
Greenhithe Rail Station 0600 0615 0630 0645 0700 0715 0730 0745 0845 0855 1745 1755 1915 0000
Crossways, Galleon Boulevard 0604 0619 0634 0649 0704 0719 0734 0749 0849 0859 1749 1759 1919 0004
The Bridge, Marsh Street 0608 0623 0638 0653 0708 0723 0738 0753 0853 0903 1753 1803 1923 0008
Dartford, Home Gardens 0615 0630 0645 0700 0715 0730 0745 0800 0900 0911 1801 1810 1930 0015

Then
every

10
minutes

Then
every

10
minutes

Then
every

10
minutes

Then
every

15
minutes

Bluewater, Bay 1 „ „ 0825 0840 0855 0910 0925 1840 1855 2355
Greenhithe Rail Station 0800 0815 0830 0845 0900 0915 0930 1845 1900 0000
Crossways, Galleon Boulevard 0804 0819 0834 0849 0904 0919 0934 1849 1904 0004
The Bridge, Marsh Street 0808 0823 0838 0853 0908 0923 0938 1853 1908 0008
Dartford, Home Gardens 0815 0830 0845 0900 0915 0930 0946 1901 1915 0015

Then
every

15
minutes

Then
every

15
minutes

Sundays and Public Holidays

Dartford, Home Gardens 0610 0625 0640 0655 0700 0930 1520 1855 1900 1910 2325 2340 2355
The Bridge, Marsh Street 0617 0632 0647 0702 0708 0938 1528 1903 1907 1917 2332 2347 0002
Crossways, Galleon Boulevard 0621 0636 0651 0706 0712 0942 1532 1907 1911 1921 2336 2351 0006
Greenhithe Rail Station 0625 0640 0655 0710 0716 0946 1536 1911 1914 1924 2339 2354 0009
Bluewater, Bay 1 0630 0645 0700 0715 0721 0951 1541 1916 1919 1929 2344 „ „

� New Fastrack Route A vehicle at Crossways.

You must have a valid ticket before you board Fastrack A. Please use the ticket machines located at bus stops along the route.
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